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BAOVIET 3

DVT: VND

I - BAO HIEM TAI NAN 24/24

I - BAO HIEM SINH MANG, TAI NAN CA NHAN

Chét, tan tat toan bd vinh vién do
Om bénh, thai san, tai nan
Thwong tit bd phan vinh vién do
tal nan

500Tr (300Tr| 200Tr {100Tr| 60Tr 40 Tr

Tra % cua STBH theo bdng ty Ié thwong tat

Chi phi y té do tai nan 250tr 150tr | 100tr 50tr 30tr 20tr

Tro cap trong thoi gian diéu trj theo

chidinh cua bac sido tainan (t01da)| g0 4 | 90¢rd | 45td | 21.6td| 18td | 45trd
90 ngay/nam) — chi ap dung cho

nhan vién

Gidi han/ngay 2trd ltrd | 500,000 | 240,000 | 200,000 | 50,000




I - Diéu tri noi tru




I _D.\,\ tri A = t ’ BAOVIET ()
1€eU trl noi1 tru
STT Quy:én loi SO tién bao hiém
CHU'ONG TRINH THAM GIA CT1 CT2 CT3 CT4 CT5 CTé6
Gidi han diéu tri noi trd/ ngudi/nam 1.500tr 900tr 600tr 300tr 180tr 120tr
Vién phi trong thoi gian nam vién (t6i da
60 ngay/ndm):
- Tién giwong diéu tri tai phong don tiéu
chuin, suit dn tiéu chuin tai bénh vién
;ﬁ;ghl hanh chinh, chi phimau, huy€t | 1.5 4, Téi da Téi da Téi da Téi da Téi da
A, e N . 500tr/nam, { 300tr/nam, | 200tr/nam, { 100tr/nam, | 60tr/nam, 40tr/nam,
- Thuoc trong thoi gian nam vién o o o o Ry o
1 C o1 ox N T LA gidi han gidi han gi¢i han gi¢i han gi¢i han gi¢i han
- Chi phi bang, nep va b6 bot \ \ \ N N N
- Tiém tinh mach Zitr/ngay 1§tr/n§ay 1(1tr/n§ay 5tr/ngri1y nam 3tr/ngri1y nam 2tr/ngri1y nam
- Chup X-quang, MR, CT va PET, cic xét nam vién nam vién nam vién vién vién vién
nghiém chan doan khac theo chi dinh cia
bac sy
- Chi phi y té khac theo chi dinh bac sy
(bao gom chi phi diéu tri trong ngay)
Chi phi phau thuat 1a cac chi phi cho cac
2 icandam vién phau thuat, phiu thuit trong Téi da 500tr | T6i da 300tr | T6i da 200tr | Téi da 100tr | T6i da 60tr | Toi da 40tr
ngay




II - Piéu tri noi trua

BAOVIET {

Cac quyén loi khac (Khéng ap dung cho thai san, trir chi phi xét nghiém lan cudi trwedc khi nhip vién phuc vu truc tiép cho ca sinh
dwoc bao hiém theo mikc gidi han phu cia quyén lgi 3a)

a/(i,hl phi tru\'o'c khi nh‘ap Vlefl/na.m [ZA Ian_ Akham duy 2Etr 15tr 10tr Str 3tr tr
nhdt trong vong 30 ngay trwéc khi nhdp vién)

b /Chi ‘phl 91?11 tr% sau Ehl ?iuat vién/nam (trong vong 25ty 15tr 10tr Str 3tr tr
30 ngay ké tur ngay xudt vién)

id/ Tror cAp nam vién ( t6i da 60 ngay) - cdc vién . . . . . . .
khdc muc d.1 00 nghin | 300 nghin { 200 nghin { 100 nghin | 60 nghin 40 nghin
d.1/ Trong trweong hop: Tro cip tai bénh vién cong cé

str dung BHYT bat budc nha nwéc va dwge BHYT

thanh toan tir 80% chi phi diéu tri tré 1én 1trd 600 nghin | 400 nghin { 200 nghin { 120 nghin | 80 nghin
e/ Phuc hoi chirc nang - Chi phi thwc té toi da 50tr 30tr 20tr 10tr 6tr 4tr
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II - biéu tri noi tru

BAOVIET {

Thai san va sinh dé (khéong bdo hiém cho kham
thai dinh ky)

500tr

300tr

200tr

100tr

60tr

40tr

a. Sinh thuwong
b. Sinh mo
b. Bién chirng thai san

Boi thwong theo va thudc gidi han ndm vién (muc 1), phdu thudt (muc
2) néu trén va muc 3a, toi da dén sé tién bdo hiém quyén loi thai sdn

d. Cham sd6c em bé sau khi sinh/nam (chi phi
diéu tri bénh cip tinh cho em bé tai bénh vién)

1tr

1tr

800
nghin

600 nghin

600 nghin

400 nghin

e. Tro cap sinh con vién cong (khéng dp dung
quyén loi Tror cdp ngay ndm vién khi st dung quyén
loi nay

Sinh thwong: 1.000.0000d/ndm; Sinh m6: 1.500.000d /nam

Dong bdo hiém

Dong chi trd 20% vdéi diéu tri ndi tri, ngoai tri tai tdt cd cdac CSYT
(khéng dp dung déi véi Ban Toéng gidm ddc, Gidm déc Khéi va Pho
Gidm déc Khoi)

2






III - Piéu tri ngoai tra
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STT

CHU'ONG TRINH THAM GIA

CT1

CT2

CT3

CT4

CT5

CTé6

Gi¢’i han/ nam va cac gi¢i han phu nhw sau

75tr

40tr

30tr

12tr

7tr

5tr

- Chi phi kham bénh, tién thuéc, chup chiéu...

- Bién chirng thai sdn ngoai tra

- Chi phi phau thuat ngoai tru

- Chi phi kham vat Iy tri liéu lan d4u tién d6i véi moi
dot (10 trinh) diéu tri

- Gii han/ldn khdm (khéng gi¢i han sé ldn)

22.5tr

12tr

Otr

3.6tr

2.1tr

1.5tr

Diéu tri bang cdc phwong phéap vat 1y tri liéu do bac
sy chi dinh/ ngay. Téi da 60 ngay/nam

150 nghin

150 nghin

150 nghin

120 nghin

100 nghin

100 nghin

Piéu tri rang co ban/nam:

- Kham, chup X-quang rang

- Cao vOi rang (toi da 400 nghin)

- biéu tri viém nwéu (loi),nha chu, diéu tri tuy.

- Tram (han) rang bang cac chit liéu thong thuwong
(amalgam hodc composite)

- Nhé ring bénh 1y (bao gém tiéu phdu, phdu thudt),

22.5tr

12tr

Otr

3.6tr

2.1tr

1.5tr

- Kham thai dinh ky (ngw¢i/nam):
+ Kham thai; Siéu am thai (2D, 3D, 4D)
+ Xét nghiém mau, nwéce tiéu

7.5tr

4.5tr

3tr

1.2tr

700 nghin

500 nghin
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VONG TAM V| THE - QUAN TRI HIEU QUA

1. CAC POI TUQNG PU’Q'C THAM GIA BAO HIEM

» Doi véi CBQL @i thim nién tir 6 thang trd 1én

» Poi véi CBNV du tham nién tir 5 nam tré 1én

» Doi twong mé rong trong nam 2025: Cac nhan sw thuéc nhém Chién
binh ngbi sao, Chién binh tién phong theo chwong trinh Panh gia va
chuan héa nang lwc hinh anh CBNV ban hang tai cic TTTS tham nién

du tw 6 thang tr¢ 1én
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CAC CHUO'NG TRINH AP DUNG CHO TUNG POI TUONG

Chworng trinh bao hiém

Poi twrong tham gia

Chwong trinh 1

Thanh vién Ban Tong Gidm déc

Chwong trinh 2 Nguwdi than Ban Tong Giam doc
Chuwong trinh 3 CBQL ma chtrc danh SM1/SM2/SM3
Chuwong trinh 4 CBQL ma chtrc danh SM4/MM1/MM2
CBQL ma chttc danh MM3/]M
Nhém Chién binh ng6i sao ( P6i véi vi tri Trwdng trung tim va Tw van vién du thdm nién
Chuong trinh 5 tlr 6 thang trér 1én)
Nhém Chién binh tién phong ( P6i véi vi tri Trwdng trung tim, Pho trung tAm va Tw van
vién dud tham nién tlr 6 thang tré 1én)
Chwong trinh 6 CBNV du tham nién tlr 5 nam tré 1én

Chwong trinh 4 - Nguoi
than

Ap dung cho ngwoi than ctia cac CBQL ma chirc danh SM1/SM2/SM3

Chwong trinh 5 - Nguoi
than

Ap dung cho ngwoi than ctia cac CBQL ma chitc danh SM4/MM1/MM2

Chuwong trinh 6 - Nguoi
than

Ap dung cho nguwoi than ctia cac CBQL ma chitc danh MM3/JM

Nguwoi thin cia Truedng trung tim thudéc Nhoém Chién binh ngoi sao

VONG TAM V| THE - QUAN TR] HIEU QUA
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POI TUONG THAM GIA

Theo quy tic Bao hiém Stc khoe cua Bao Viét s6
1927/2011/QD/TGB-BHBYV ngay 22/06/2011

Tt 15 ngay tudi dén du 65 tudi, mé rong tham gia dén 70 tudi
vai diéu kién tang phi 30%

Khong bi cac bénh Iy tim than, ung thw

Khéng bi tan tat hodc thwong tat vinh vién tir 50% tré 1én

Cw tri hop phap trong lanh tho Viét Nam va khong roi khoi Viét
Nam lién tiép hon 180 ngay




2. THO'I GIAN CHO’
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VNG TAM V] THE - l:lu.ﬁ. TRI HIEU QUA

THO'I GIAN CHO'

- V&i NDBH da tham gia bdo hiém nam trwéc va da qua thoi gian cho: Khong ap dung.
- V&i NPBH di tham gia bao hiém nim trwéc nhwng chwa qua thoi gian cho: ap dung thoi

gian cho noi tiép.

- P6i véi NPBH tham gia méi/ ngay bat diu nang cap quyén loi ( 4p dung cho phin quyén loi
chénh l1éch cao hon) nhw sau:

BAOVIET {
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Thai san va sinh dé

THO'I GIAN CHO": NHAN VIEN NGUOI THAN
Diéu tri noi try, ngoai tra Khong ap dung Khong ap dung
- Theo ty 1€ 90 ngay dau tién doéi véi
N diéu tri bién chirng thai sdn nhw dinh
Khong ap dung

nghia
- Theo ty 1é 270 ngay dau tién doi véi
sinh con

T vong, tan tat toan bo vinh
vien

- Poi v&éi Om dau bénh tat thong
thwong : Khong ap dung

- 365 ngay dau tién déi véi thai san,
bénh/thwong tit c¢d sin, bénh dic
biét, bénh loai trir trong 365 ngay dau
tién nhw dinh nghia

- D6i véi 6m dau, bénh tit thong
thuwong: khong ap dung.

- 365 ngay dau tién doi véi thai san,
bénh /thwong tat c6 san, bénh dic biét,
bénh loai trir trong 365 ngay dau tién
nhw dinh nghia

vIONG TAM V| THE - QUAN TR| HIEU QUA
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BAD HEEM BAD VET s Tees amie v

Bénh dac biét: La cac
bénh ung thw, u cac loai,
huyét ap, cac bénh vé tim,
loét da day, viém Kkhop,
viem gan (A, B, C), s0i cac
loai trong hé thong tiét niéu
va duwong mat, viém xoang,
dai thao dwong, hen phé
quan, Parkinson, viém than,
cac bénh lién quan dén hé
thong tao mau (bao gom
suy tay, bach cau cap, bach
ciu man tinh).

¥
vIONG TAM V| THE - QUAN TR| HIEU QUA
—
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« Bénh c6 san: 13 bat ky bénh nao cua
Ngll’O’l dwoc bao hiém co tir truede ngay
bat dau hiéu lwc bao hiém, c6 triéu
chirng vé mat y khoa, da ton tai va co
nguon goc twr trudc khi bao hiém cé
hiéu Iyc, bat ké 1a Nguoi duoc bdo hiém
da dwoc diéu tri hay dwoc tw van kham
trwdc do hay chua.

Theo quy_ tac bao hiém nay, ngoal cac
bénh c6 san theo dinh nghia trén, mot so
bénh sau duorc hiéu 1a bénh co san viém
Amidan can phal cat, viém VA can phai
nao,veo vach ngin cin phau thuit, roi
loan tién dinh, thodi hoéa khcrp / dét séng
/ cot song, viém tai gitta cAn phau thuAt,
thoat vi dia dém.




3: Cosé v té dwoc bao hiém

1/ Doi véi diéu tri 6m bénh, thai san, tai

nan: Co s&y té hop phap loai trir Blacklist

2/ Poi véi diéu tri nha khoa tai HN,

HCM: chi dwoc kham cac bénh vién hop

phap hoac cac phong kham cé trong danh

sach bao lanh véi Bao Viét
3/ Diéu tri nha khoa tai cac tinh khac: Co

s& y té hop phap loai trir Blacklist



BAOVIET & Insurance z Danh sach blacklist

BAO HIEM BAO VIET GIOTRON NIEM TIN

Tén co sory té Pia chi Tinh thanh

1 Phéng khédm Ba khoa Héng Phudc 86 Triéu NO Vuong, P Hai Chéu 2, Q. Hai Chau, TP Ba Nang £ Nang
Cong ty TNHH mét thanh vién nha khoa thdm my Ba Nang 72 Pasteur, P Hai Chau 1, Q. Hai Chau, TP. Ba Nang Ba Nang
Céong ty TNHH TM & DV Téng hop Minh Anh Phat Thira dét sé 2, t& ban dd s6 48, dudng Binh Thi Hoa, Phudéng An Hal Béc, Ba Mang
Q. Son Tra, TP Ba Nang
4 Nha khoa th&m my Hoang Dung 175 Ong leh Khiém, P. Thach Thang, Q. Hai Chau, TP. Ba Nang Ba Nang
5 Nha khoa Happy 26 Ham Nghi, Ba Nang Ba Nang
Nha khoa Bai Nam 328 Ong Ich Khiém, Ba Néng Ba Nang
7 MNha khoa DR. Tién 124B Man Thién, P. Tang Nhon Pha A, TR. Tha Bue, TRHCM TPHCM
a Mha khoa Sunrise Gity 29 Nguyen Thi Thap, P. Tan Humg, Quan 7, TRHCM TRHCM
9 Nha khoa Hba Hao 9-11 Hoang Hiru Nam, KP8, P. Tan Phi, TP. Thi Bie, TRHCM TRHCM
10 MNha khoa Ngoc Anh - 133A Hoang Diéu 2, P. Linh Trung, TR Thu Buc, TRHCM TRHCM

- 473 P6 Xuan Hop, P. Phudc Long B, Quéan 9, TRHCM
- FTA-TTB Hiép Binh, P. Higp Binh Phude, Thu Buc, TRHCM

11 Nha khoa Minh Phat 357 Nguyén Thai Binh, P. 12, Quén Tan Binh, TRHCM TRHCM
12 MNha khoa Khanh Nhi 89 Bau Gat 4, F. 14, Quan Tan Binh, TREHCM TRHCM
13 Mha khoa Nhat My 8 Vinh Hai, P4, Q4, TRHCM TRHCM
14 Nha Khoa Cali 303C Cach Mang Thang Tam, P12, Q10, TRHCM TRHCM

15 Nha khoa bac si Vinh Hoa 201 Bién Bign Phu, PG, TR Tra Vinh, Tinh Tra Vinh Tra Vinh
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1 Bao linh trwec tiép

Z | Thanh toan tién truwo
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3 Claim qua app
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BAO HIEM BAO VIET

BAOVIET THANH TOAN, NGUO1 DUQC BAO HIEM BAOVIET XAC NHAN BAO LANH
NGUOI BOC BAO HIEM KHAM, DIEU TRI -NGOAI TRU: 30 PHUT
KY CHUNG TU - NOITRU: 120 PHUT



Thé xanh - Bao lanh néi tru Thé Vang - Bao lanh ndi tra,
vTham gia Didu kién D — Didu tri ndi ngoai tru va Nha khoa

trd do 6m dau, bénh tat, thai san.

BAOVIET #- Insurance E

Baoviet HealthCare | Baoviet HeathGare
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VNG TAM V] THE - l:lu.ﬁ. TRI HIEU QUA

Thé bao lanh:

- Chwong trinh 1,2 : Thé vang

- Chwong trinh 3: Thé vang cho cap quan ly

- Chwong trinh 4,5 : Thé xanh

-Chwong trinh 6: Khong the

Danh sach bénh vién, phong kham trong hé thong bao lanh vién phi cia CTBH
va danh sich co s& y té khong dwoc chi trad cé thé thay d6i ma khéng can bao
trwedc va dwoc cap nhat thwong xuyén trén website cua CTBH

http://www.baoviet.com.vn/insurance




2 - Thanh toan trwérc hoan tién sau
(Ap dung cho TH khdch hang khong thwc hién bao ldnh)

Bao Viét email thong bido nhin ho so trong vong 3 ngay lam viéc ké tir ngay nhin

Gtri ho so cho Bao Viét trong vong 60 ngay ké tir ngay kham diéu tri
dwoc ho so

Trwong hop can bd sung chirng tir, Bao Viét sé thong bdo trong vong 5 ngay lam
viéc k€ tir ngay nhin dwoc ho so bang tin nhan/email

Trwong hop ho so dd day da, Bao Viét sé giai quyét va chi tra trong vong 15 ngay
lam viéc

Bao Viét sé chuyén khodn so tién dwoc boi thuwong trong vong 03- 05 ngay lam viéc
ké tir ngay Bao Viét gtri thong bao.



Mot so6 Chirng tir Co’ ban can cung cap
(Tty theo ho so cu thé Cong ty Bdo hiém cé thé yéu cdu thém)

NoOi tra

e Phiéu kham ban dau, chi dinh xét nghiém..
trwedc nam vién/ chi dinh nam vién

e Gidy ra vién

o Gidy chirng nhan phau thuat/thua thuat

e Bang ké vién phi

e Toa thuoc/Chi dinh tai kham sau xuat vién
e Hboa don VAT thanh toan hop lé

/A

/ ('@

T amw




Mot so6 Chirng tir Co’ ban can cung cap
(Tty theo ho so cu thé Cong ty Bdo hiém coé thé yéu cdu thém)

Ngoai tru

e SO kham

e Toa thudc
e Chi dinh va két qua xét nghiém..

e Chi dinh va lich tap Vat ly tri liéu
e H6éa don VAT thanh toan hop lé
e Bang ké chi tiét




Mot so6 Chirng tir Co’ ban can cung cap
(Tty theo ho so cu thé Cong ty Bdo hiém cé thé yéu cdu thém)

Nha khoa

« HO so diéu tri rang (thé hién vi tri rang, tinh trang can diéu
tri, phwong phap diéu tri, ngay diéu tri, chtr ky va ho tén cia
bac si diéu tri, dong dau cla nha khoa)

e Néu la trdm rang: ghi ro chat liéu tram

e Néu la chira tdy: cung cap film chup X-Quang hoic két qua
chup, qua trinh diéu tri tiy

e Nho rang: can c6 phim X-Quang

e Chirng tir khac nhw kham bénh




Mot so6 Chirng tir Co’ ban can cung cap
(Tty theo ho so cu thé Cong ty Bdo hiém cé thé yéu cdu thém)

Tai nan

e Twong trinh tai nan/ Bién
ban cong an
e Chi dinh nghi, Ban cham

cong
e Chirng tir khac nhw diéu tri
bénh




Lwu v khi thu thip hé so

1/ U'u tién dung BHYT khi kham chira diéu tri

2/ Ho sor kham bénh can c6 két luidn bénh va don thuoc diéu tri

3/ Xuat hoéa don VAT day da. Cac khoan chi phi trén héa don can dwoc liét
ké chi tiét

4/ Héa don xuat cho ngwoi di kham; dia chi trén héa don trung véi dia chi

trén chirng tir y té



Lwu y khi thu thap ho so (ti€p)

5/ Mua thudc trong vong 05 ngay ké tir ngay ké don

6/ Hoa don c6 thé ghi sau nhwng khong qua 30 ngay keé tir ngay
dworc ké don thudc. Cac trweong ho'p hoa don xuat 5 ngay dén 30

ngay can bo sung phiéu mua thudéc trong vong 5 ngay.

7/ Khong dwoc ké vao don thudc: TPCN, My pham, cac chiat Khong
nham muc dich chira bénh... (theo quy dinh cuia BYT)
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> PIA PIEM TIEP NHAN VA GIAI QUYET HO SO’ BOI THUONG

+ Khu vurc Phia Bac:

Ban Giai quyét quyén loi bao hiém

Tong Cong ty Bao hiém Bao Viét

bia chi: S6 7 Ly Thwong Kiét, Q.Hoan Kiém, HN
Tel: (84-24) 73009550

+ Khu virc Mién Trung:

Ban Gidi quyét quyén loi bao hiém

Tong Cong ty Bao hiém Bao Viét

Tang 4 s6 97 Tran Phu, Q Hai Chau, Pa Nang
bién thoai: (84-24) 73009550

+ Khu virc Mién Nam:

Ban Gidi quyét quyén lgi bao hiém

Tong Cong ty Bao hiém Bao Viét
bia chi: Lau 6, Toa nha EVNNPT, 610 V6 Van
Kiét, P. Cau Kho, Q.1, TP. H6 Chi Minh
bién thoai: (84-24) 73009550

}_.
A

vIONG TAM V| THE - QUAN TR| HIEU QUA




3. Claim qua app BAOVIET DIRECT™ N\
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Ho so noi trd, ngoai tru dwéi 10trd

C

St dung hoa don dién tir co

link tra ctru hoa don VUNG. TAN J

| QUANLTR|HIEU QUA
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VONG TAM V| THE - QUAN TR] HIEU QUA

Bwodc 1: Cai dat va xac thwc

+ Cai ddat/Cdp nhdt phién ban méi nhat

+ Dang ky/DPang nhdp tai khodn

+ Xdc thwc tai khodn

+ Dong bé thé bdo hiém (Bdo Viét check thong tin khai bdo va
duyét the trong vong 1-2 ngay lam viéc) - Trwong ho'p c6 ma

kich hoat thi khong cdn cho dong bé thé
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VONG TAM V| THE - QUAN TR] HIEU QUA

Bwéc 2: Khai bao boi thwong trre tuyén

+ Bwérc nay thwce hién sau khi dd hoan tdt xdc thwc tai khodan va dong
bé thé bdo hiém

+ Tao yéu cdu boi thwwrong

+ Nhdp md OTP (ap dung déi vo'i ho so ldan ddu tién lam boi thwong
qua app)

+ Ké khai théong tin va anh chup b6 chirng tir

+ Xdc nhdn cdc diéu khoan cam két

+ Nhdn cdc thong bdo vé tién trinh xir ly
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NHAN SU HO TRQ' BOI THUONG

® Mvr. Linh :0979 902 638
®  Ms Giang : 0981 335 528
®  Ms. Thuy : 0989 680 638

CUSTOMER SERVICE
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