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1 Gi&ithiéu chung

2 | Céach cai dat, dang ky, xac thwe tai khoan, dong bo thé

3 Sir dung mét so chirc nang chinh
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TRAI NGHIEM THU VI VOI RAT NHIEU TIEN | CH
TREN CUNG MOT UNG DUNG

Png dung trén Smartphone:

Android tr 4.4 va 10S tr 11 tré& 1én

C6 két nbi Internet

Péi twong str dung: Ca nhan ngudi dwoc bao hiém
Chirc nang chinh

Mop ddng ban
Fisrm
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Th-é_l?:rn IEl._r".h P i
wien phi Tao yéu cau boi thudng _— —
2 s ~ N ’ N 2 A . Faivhi i Al A S Y
Thé bao lanh vién phi dién t&/Quyén lgi san pham strc khde/xe co gidi : "

Gara/Cosgyté Tra ctfu boi thudng
Tim ki€ém Gara/Co'sd' y té Tra ctru théng tin bdi thuong
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Baoviet Direct

TAP DOAN BAO VIET (BAO

VIET HOLDINGS)
3.7% [Z] |
154 bai 23MB Buos xép |

dadnh gid hang 3+ © X
>> Tim ng dung trén App Store (10S)
hodc CH-Play (Android) va cai dat

Samsung Google Microsoft CH Play

Apps
A
"BAOVIET DIRECT" |2 ing dyng cho khach

YouTube Ban 40 Google Chrome hang cua Baoviet

Vé ing dung nay >




BAOVIET DIRECT BAOVIET - Insurance

BAD HIEM BAD VIET

bang ky

BAOVIET W Insurance

TERBE €O T Fhiams

>>Pang ky bang so dién thoai:
- Né&u chua cd tai khodn khach
hang mé &ng dung, dé thuc hién

.
T — cecccs o

dang ky va tao tai khoan: T man = 1 2, 2
hinh trang chd KH vao muc <bang ‘_: ; =
ky> Yh'é‘::o’:'nh rane -;v -;,'
- Nhap s6 dién thoai mudn dang
ky hé théng kiém tra SPT, néu " f‘* BAOVIET - Insurance
s oL 2 ~ . 0 . e BAQ HEM BAO VET

chua co tai khoan, s& hién thi |

N s v ’ &b GerniCe it lich :;y‘“h T 180 1l khdiu cho thil kivasn coe tan
thong bao dang ky o it X&c thuc OTP s
_ Nhé mé OTP dUUC hé th6n &) Tiln ich ~ Nhap ma xac thuc da duoc glfi dén SO

L. ap mé ¢ he thong 0974252310 57—
gui vé SBT bang tin nhan SMS »
~ D3t mat khau = ¢ T
- Théng bao thanh céng GG A TIEP TUC
(Néu SDTda Eo tai kAhoan chuyén . ) s S
sang buwdc dang nhap) . l2i(295)
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Pang nhap

Nhap SDT, mat khiu dé dang nhap

NEu quén, chon “Quén mat khau”, hé théng
glri OTP vé SPT dé ngudi dung dat lai mat
khau

Pé thay dbi ngbn ngit st dung: An biéu
twong I co goc trén bén phai

BAOVIET Q Insurance

BAO HIEM BAO VIET

Nhéap sé dién thoai

Nhap s dién thoai dé dang ky hoac
dang nhap Bao Viét Direct

Nhap s6 dién thoai

TIEP TUC

Tu ngay 10/08/2021 dng dung

thay doi cach dang ky/kich hoat tai
khodn va mét sé tinh nang khac. Chi
tiét quy khach vui long xem Hudng

dan st dung.
2
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BAD HIEM BAD VIET

BAOVIET ®- Insurance

BAQ HIEM BAO VET

Xin chao

VU TRAN K***
0773296686

DANG NHAP
Dang nhap bang van tay

Quén mat khau Thoat tai khoan
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Xac thyc thong tin ca nhan

L1 f
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vida phi bbe hdm Tra clu bbi thudng

B1: Vao chirc nang Ho.va tén

- T man hinh chinh ey
[

chon “Tai khoan” i Mgy sinh
- ChQn ”Xa'c thl.'rc” hOéC m“.‘:y:"m it ek I:m;&; l-r.;u-.--:l:-:n i 1 b i a0 09 BeE7
“Chinh sira” thong tin | _ _ | e e
&) TEnich S il Tl :i.:'”ﬂ“ G'H"‘

ca nhan va lam theo

TR G T ERLALL ki

hU’é’n df:f]n  day. et : Chii cudit o din
° = _

THOGE TiM A Ol Chinh i DO 10&7T T

Tiachi

Danh Thiép Moﬁd’cﬁvu Theo 84 ste thoe Pt ak

B2: Nhap théng tin ca —

] : ‘ Hegran Sl [- ] >
nhan, chon Luu théng tin T R oo >
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Xac thwe thong tin ca nhén (tié€p theo)

B3: Chup anh gidy to tuy than

Chon loai gidy t& va chup anh mat trwdc, mat
sau dé xac thuyec.

Kiém tra hinh dnh ddm bdo rd nét khdong mat
gbc dé stir dung, an “Tiép tuc”, hodc kich vao dnh
dé chup lai.

B4: Hé thong trd két qua nhan dién thong tin
hinh anh

KH kiém tra thong tin chon “Xac nhan” hodc
“Chup lai”

FRTT—
U

HUEING Do XAC THUC
"1 Chup dnh CMROSCCEDHS chifu bin gl
() Ehigp inh chin dang i mhin
r! Bam bdo dnd chyp nd ret wa CWHD con higu e
Losi glary b
Ay R Cingg e ~

Chap drd CRADVOOCD M chidu

8 — B -
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Ho va tén NGUYEN BUC TUAN
CMND/CCCOHS chidu 001087001707
Ngay thang nam sinh 29/031987
Gidi tinh Nam
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Xac thwe thong tin ca nhén (tié€p theo)

® Thang tn < nhdn. 56 CMND/ OCCTN #4S chilfa cua Ban khang
Tring win Thdng Be hd thng rivho dein dnb chyp

& lan vuillang Kdm 1o, chinh s théng tin &5 nhap cha chinh
HAC W thr hide XA thyx

& Néu ré théng viin bhdng thi nhin din dung thang tn dnh
el quy khidch tho bien Xic thyc Khudn milt 3¢ tép s
Thong s s& chwespdn dén DO phan chuyen mdn o xl Iy sau

B5: Tra két qua so sach Ho va tén, S6
CMND/CCCD/HC, ngay sinh gilta thong tin tw nhap
va thong tin doc dugc tir anh chuyp: - THONG TIN KHACH HANG DA NHAT

Mo tén NGUYEN DI TUAN 7

Noay sinh 2 v

N TR . . o Xac thuc Gidy ta tuy than thanh
- Thong tin trung khdp bao thanh cong, KH an “Xac | ¢sng R MO orok0rn 2

thuc khuon mét” dé tiép tuc. e

® Ban da hoan thanh xac thuc Gidy to tuy D sl an s

than. Ban vui 1ong xac thyc khuon mat Noby sirky I09/1987

- Théng tin khéng khdp: He théng boi d6 cac thong | 9 hoan thanhixac thuctatkhodn. S
ANM CHUP GIAY TO I AN Chue dnh e

tin khong khdp dé KH kiém tra lai: XAC THUC KHUON MAT

+ “Sra” néu sai thong tin da nhap hinh cai but T
canh thanh thong tin va “Xac thuc lai”

+ “Chup lai anh” néu hé théng nhan dién sai
thong tin anh va “Xac thuec lai” |

+ Néu do gidy to tuy than bi mo khéng rd, chon —
“Xac thue khudén mat” dé bé qua va sang budc tiép
theo.
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Xac thwe thong tin ca nhén (tié€p theo) _

&

B6: Chup anh chan dung Chup anh chan dung
Chup selfie chinh dién khuén mat bang
camera trudc

Kiém tra hinh anh dam bao khudén mat rd
nét, an “Glri thong tin”, hodc kich vao anh
dé chup lai.

Chck vOO A8y A8 chiup

Hé théng s& so sanh chan dung trén gidy
td tuy than va dnh chup dé tra két qua

Thisc hidn theo céde bude sau
0 Nghiéng phil

o Crix
o N thing
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BAOVIET DIRECT

Dong bo thé vé tai khoan

BAOVIET - Insurance

BAD HIEM BAD VIET

Thé vé tai khoan ciia KH theo mét trong cac
cach sau:

>> Hé thong ty doéng lay thé vé tai khodn néu
Thong tin s6 dién thoai, Email; Tén+CMND,
Tén+Ngay sinh cta chd HDBH/cla NDBH trung voi
thong tin tai khoan.

>> KH ty thém thé vao tai khodn néu cé m3a
kich hoat do Bao Viét cung cap hodc quét m3
Qrcode trén HPBH ca nhan.

>> KH tao yéu ciu dong bd thé glri dén Bao
Viét

Booviet HealthCare

Toe: MC02132022

“E’IBA" SAthis MAND2T MED.2Z2 A

g

S”r Mg iz 2Ov027202 1670

. N Chvimmg tridy  TOAN DIDN 3
?&-7 ; e

Loaithe 1A

GRIcmT

TAD NHANM YEU CAU BOI THUONG

HAMDTI MEQ IR

AT

€ Cac quyén loi bio hidm v

Thém the moi ’

"
Taa nhanh yé

1. TOAN DIEN: 1,450 Tridu/ndm + <

G . 1,450 Tridu

1.1. Chvi phd phong, giuomg bénh béoh vien tdng hop: 60
Teiduinam

u clu bdl thuting

T Tuingdy W)

1.2, Kham Bénh trude Shi nhlp vidn 3. Tai Kham ssu s
wibn: 4 Tridei/ndm

80 T ;
Gidy khai siovh, CThung minh thu
4 v

1.3.Chi phvi y th, <ham sOC T nhd s KW xudt vign (TO! da
15 ngiy) ndm).: 0.9 Tridu/nam

Xda the

Huy
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Dong bo thé vé tai khoan

Thé vé tai khoan ciia KH theo mét trong cac o i
cach sau: 2-g

va s kich hoat

Vs long nndp 6 the bio hifm/SE hop déng
d5Sng bao hiém

e
hodc quet ma QR tren Hop

>> KH ty thém thé vao tai khodn néu cd ma
kich hoat do Bao Viét cung cap hodc quét m3
Qrcode trén HPBH ca nhan.

>> NéEu KH c6 thong tin S6 HDBH + m3 kich

hoat hodc M3 QRcode in trén HDBH cé nhan; [N
e D Lt o o BTy e T SR S Tt fevees

S6 thé + m3 kich hoat, KH cé thé nhap hodc

quét QRcode lay 2 thong tin trén, hé théng sé g
ty dong hién thi thong tin cac thé lién quan, = —_————
néu dung théng tin KH chon <Luu thé> vao tai Ry —>
khoan.

Luu the

>> KH tao yéu ciu dong bd thé glri dén Bao
Viét Pong
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Dong bo thé vé tai khoan — 1. Péng bd tw dong

BaAOvIET B howirne

movcomeans €9

Baoviet Intercare Platinum

Hé théng so sanh théng tin cha tai khoan BVDR véi thong tin trén BVcare — T e
dé& gan thé vao tai khoan: i
* Theo mot trong cac tiéu chi v@i thir ty wu tién nhuv sau:

Cung s6 dién thoai v | —

Cung email

Cung Ho tén + s6 CMND/CCCD/H6 chiéu e

e N TR
* Thong tin trén BVcare so sanh v@i tai khoan

V@i chi HDBH la cd nhan: Theo théng tin cia chi HDBH

V&i chd HPBH 13 t6 chirc: Theo théng tin cha NDBH (thong tin thé @ Cac quyén lol bao hism ~
trong danh sach tham gia) 1. Phén 1: B4o hifm tal nan con ngus +
Lwu y: Théng tin ho tén, ngdy sinh, CMND cua tai khodn chi cé gid tri dé so B 200 Trige
sdnh khi dd xdc thye. B o

1.3, Thuong tat tam tholtrg cip luong: 50 Trigw/nam

SO Tridu
b Reo A Macy
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Pong bd thé vé tai khoan — 2. KH tw thém thé theo m3 kich hoat -

* Ma kich hoat dwoc cung cap cho KH qua:

Chi HDPBH la cd nhdn: Trén ban in HDBH t&
Bvcare cd S6 HDBH + m3 kich hoat va Qrcode

Chd HDPBH la t6 chirc: Can bd dau mabi céng ty
Bdo Viét 18y danh sach s6 thé va ma kich hoat trén
Bvcare gUi t&i dau méi KH dé gii théng tin tdi tirng
NDBH
* KH str dung ma kich hoat va thuc hién thém thé

B1: Vao chirc nang thém thé: T man hinh chinh
chon “Hop ddng bdo hiém”, chon “BH Strc khde”

- V@i KH chua cé thé bao 13nh nao: Chon nut
“GUri yéu cau thém hop déng BH/Thé bao I13nh vao tai
khoan”

- V&i KH d3 cé thé bdo lanh: Chon nut “...” tiép
theo chon nut “Thém thé maéi”

B2: Nhap s6 HPBH/s6 thé va m3 kich hoat (hoac
quét Qrcode trén HDBH dé 1ay thong tin) dé tiép tuc

B3: Chon thé tuong &ng dé lru vao tai khodn

Booviet HealthCare
Vutlong nhap 10 the bito hém/50 hop duw_} vama kich hoat
hodc quét ma QR trén Hop ddng bao hiém

Toe: MC02132022

Hydna dan

¥hong cd makich hostt

GRLCaT

TAD NHANM YEU CAU BOI THUONG

FANDTI MEO 218

© Cicquyén i blo hidm ‘
1, TOAN DIEN: 1,450 Tridu/ndm + ( Th o )
(o . 1 450 Tridy
1.1. Chi phi phong, ghitmg banh binh vibn tdng hap: 60 Taa nhanh yéu cdu bol thutsng
Telduinim

T Tpungdy W 00 i

1.2, Kham béoh trute khi nhdp vidn 3, Tai Kam s 1a
wibn: 4 Tride/ndm

nh, Chung minh thy

o Xda thé
1.3.CNl phiy th, chim s8¢ tai nhd s kN xudt vign (T61 da :
15 ngiy) ndem).: 0.9 Tribu/ndm

Huy
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Pong bo thé vé tai khoan — 3. KH khong c6 m3 kich hoat

Bl: Vao chi&rc nang thém thé, chon
“Khéng cé ma kich hoat”

B2: Nhap s6 thé ngay va lwa chon quan
hé cla chu tai khodn vdi NDBH clia sb thé

B3: Dinh kém hinh anh chup gidy to theo
hudng dan dé chirng minh quan hé.

B4: Glri théng tin. TTDVKH s& kiém tra va
déng bd/phan hoi két qua trong vong 2 ngay
lam viéc.

Lwu y: KH phai hoan thanh xdc thuec tai khoan
mdi tao dwoc yéu cdu déng bé theo cdch nay.

Vullang nhip % theé bio hem/S5 hap ding va i kich hagt

VUL LONGNRAP DAY EU THONG TIN
wlhe

Vol Koog thip 50 the bdo 50 hop ding va mé kich bogt

hode quét ma QR tén Hop dong béo hidm y J
PO3C QUEL ma O trin Map dina bads higm Bin Thin

Huomng A khingio ma kich hagt

Hudng dan thing tf m kick heat! ANH GIAY T¢

ﬁ o Vit kg nbi 58 the bio héém v chyp dnb cde gldy 10
iy Ibr guan

o B0 Vit sb ik mich v théng tin din Quykrich vong
vong 2ngiy lim vixe

Ching mieh Sho Clin st/ chidu {*)

HEBHGONEH, T blo lehy

Wil bhic.

B T



THE BAO LANH VIEN PHi BIEN TU

The bao lanh
. viénphi

"

Coshyté

]

Danh thigp

Tim kiém Gara/

20000000

Hop dong béo
hi¢m

Dit lich

L

Panh gia dich vu

3

Tra ciu
bot thuong

e
N

Ta0 yéu cau
bol thuting

BN
»)
!
Theo dol st
khoe

N

Baoviet Intercare Platinum

_ﬁ, » Khach hing  TEOHCOMEBANK-HCM
.
O8N T 20082027 [
: SO P '« JI M a %
B ; M A ) 2022 - 1o 0N
-

GRSCMT

g

TAO NHANM YEU CAU 80O THUONG

——
—
VEDOIMOCIZ MDY Y N
L >
e “
() Chc quyén Igi bao hiém v
1, Phén 1: B&o hidm tal nan con ngudi -
1.1, Chiphi y té: 200 Trieu/nam
200 Tride
1.2, Chet thaong tit: 300 Trkdu/ndm
0 Trido
L3 Thuong tht tam this 120 chp lvong: 50 Tridu/nam
0 Tide
. 7
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(1) Thé bdo hiém: Hién thj théng tin thé BH. Tai khodn cé
nhiéu nguoi/thé nguoi dung trwgt ngang man hinh hoac
kich chon dé chuyén sang ngudi/thé khac.

(2) Cac tab hién thjthéng tin thé: Kich chon dé hién thj
thong tin thé:

- Mat trudce (mac dinh): Théng tin thé bao lanh, logo
moi gidi néu cd

- Mat sau: Thong tin s6 dién thoai ho tro

- GKS/CMT: Hién thj thdng tin anh Gidy td tuy than
(CMND, cadn cudc, hé chiéu) hodc Gidy khai sinh cta tré em,
sau khi kich hoat thé trong vong 5 ngay ngudi dung cé thé
dinh kém tai liéu nay. N&u thuc hién va hinh anh dadm bdo
KH khong phai xuat trinh gidy to tuy than khi st dung dich
vu bao lanh vién phi.

(3) Nut tat dé tao Yéu cau bdi thudng tryc tuyén

(4) M3 Barcode, QR Code: Ho trg bénh vién st dung may
quét dé khdng phai nhap théng tin s6 thé
(5) Théng tin cdc Quyén lgi bao hiém (QLBH) cla thé
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BAO HIEM BAO VIET

O

BAO HIEM
BAO VIET

Tra I&i dé nghj bao
lanh (bao lanh

oy L1

BENH VIEN/
PHONG KHAM

Thong bao xac
nhan bao lanh cho
Khach hang

BENH VIEN/
PHONG KHAM

Kiém tra théng tin
Khach hang & lap
dé nghi bao 1anh

)
- Ll

KHACH HANC

Xuat trinh Theé
Bao Hiém Bao Viét
& Gidy t& tuy than

cho Bénh Vién/
Phong Kham

KHACH HANG

Thanh toan chi phi
ngoai pham vi bao

hiém, phong kham &
ky chung tir theo

hudng dan cua bénh
vién/ phong kham

trong muc quyén
Igi dugc bao hiém)

S dung thé bao lanh dién tlr trén trng dung Baoviet Direct:
- KH cé thé xuat trinh thé bdo Ianh trén (rng dung cho bénh vién/phong khdm dé thay thé thé cirng truyén théng.

- Chap nhan thé dién t&r dang hinh anh: Hinh anh chup man hinh thé dién t& luu trén dién thoai hodc in ra giay khi KH khong
st dung smartphone hoac khdng cé két ndi internet.
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Tao Yéu ciu béi thudng

E BAVET & vusans
? 2 < You obu b8 thaeong - Suc khde
Lwa chon nguwoi duwoc bao hiem N S————

— Chon thé bao hiém strc khde
3 Test, 250

S0 thé: VP.DD3.ITC,
.M

n n A~ . N AN ‘A . \ 2. Test 250
Cap nhat théng tin yéu cau bbéi thuong <4 thi: VB DOBVC.

T.HD23Y

Cap nhat thong tin thanh toan

Upload h6 so kham bénh

OO O
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Tao Yéu ciu béi thudng

E BAVET & vusans
, 4 viu chu bai thuang - S0 khée
Lwa chon nguoi duoc bao hiém B 2 THND R4 YR CAUBATTHUION
Nady bitaly L sin®
220802019
Kham oy tn I
BY VIET NHAT - BADH M
Chils Sodn cile b s NgUydn chiln te nan®
Tegt-Chin thaong dfu g phai.

Cap nhat thong tin yéu ciu béi thwéong

Heh wdiz alutn*
® Nposmbu

NE rd e viin e i)
T rgds * B ngiw*

Cap nhat thong tin thanh toan 22082019 i

' Ngusi bijish o2 dong © bont vidn ?

Upload h6 so kham bénh

@
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Tao Yéu ciu béi thudng

= BAWET & snaens

< Vil st bl thuttng - Sic khén
LU'a ChQn ngU"O’| dUGC béo hiém IEFOC 3 THONG 1IN THANH TOAN
Tengy s T yin s 6 thadng
1,200,000

0 T rhdn %0 b8 thadng
Tibn mit tw Ran N

* Chsdn khasn

ity dgi $8ng tin thi khoan: (’
Cép nhat thong tin yéu cau boi thuong et g

Noupln Thans Ma

50 i Moodn

00414280005

T g ndeg ¢

Cap nhat thong tin thanh toan DR OTRNE il N
T ntarh

$¢ Gao &ch

Upload h6 so kham bénh

O @
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